
STEAM STRAIGHT BRILLIANCE 
60 DAY MONEY BACK GUARANTEE

1.  Purchase a “VS Sassoon Steam Straight Brilliance” (Model No. VSS9900A) from any participating retailer
    between 01/04/2026 & COB 30/06/2026.
2. �Find your brilliance by using the “Steam Straight Brilliance” (Model No. VSS9900A); continuously, in the 

recommended manner, for a minimum 60 day period.  
    DON’T FORGET to watch the how-to use & styling videos found on the VS Sassoon website.
3. If you are not satisfied with the product, call 1800 650 263 (Australia) during business hours Mon-Fri to  
    obtain a Return Authorisation (RA) No.
4. �Complete & return this form, along with your product, plus your original purchase receipt (keep a copy 

for your records) to the relevant address listed below within 90 days of purchase & no later than last mail 
received on 28/09/2026.

5. Claimants will be contacted by telephone to verify claim and payment details.  Processing of claims may 
    be delayed until verification is completed.

Please read the full terms & conditions at: vssassoon.com.au/promotions

Your information is used to conduct this promotion & may be disclosed to service providers & authorities as required. We may also use your 
information for our own marketing purposes & as set out in the conditions. If the information is not provided you cannot claim. 
Our Privacy Policy at www.vssassoon.com.au/privacy contains details on how information is used, how you may access/correct information 
held and our privacy complaints process. Your info will not be disclosed overseas. 

 RETURN YOUR PRODUCT TO THE FOLLOWING:

Name:  	

Address:  				  

	 					      		  Postcode:

Contact No: (Required for verification of payment details. See ‘Clause 5’ above)

Email:

Place of Purchase:					                 

Date of Purchase:						      RA Number:

Why did you purchase this product?

Why are you returning this product?

Which heat setting did you use?

Did you use the ‘steam function’ OFF, ON, or BOTH? (and why?) 

How would you describe your hair type and condition? 

BANK DETAILS: 
Please provide your bank details. We will contact you to confirm these (See ‘Clause 5’ above)

NAME:    BSB:   ACC: 

Any other important information regarding your bank details. 

Conair Australia Pty Ltd
Steam Straight Brilliance MBG
PO Box 146, Terrey Hills, NSW 2084


